mma CHOICE

February 2009

To Whom It May Concern:

VNS CHOICE has utilized Healthplex CVO since 2006. As a “young” health plan, we
have continually revised our requirements and processes and often required guidance.
Healthplex CVO has proven to be a great partner to us, demonstrating flexibility,
responsiveness and excellent customer service.

In addition, the turnaround time for credentialing our practitioners has been excellent,
well below the industry norm. This has enabled us to rapidly grow our network, all the
while maintaining high (NCQA) standards.

| highly recommend Healthplex CVO.

Sincerely yours,

Eric R. Kabel
Acting Director, Provider Relations
VNS CHOICE
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