MEDICAL @ MANAGEMENT

A S S O C¢CcI1 A T E S , I N C

VIA E-MAIL

July 28, 2008

HealthPlex

333 Earl Ovington Blvd,
Suite 300

Uniondale, NY 11553-3608

Attention: Kelly Andron, Supervisor, Credentialing Department
Dear Kelly,

| wanted to let you know that the staff at HealthPlex has been very easy to work with.
Credentialing applications are turned around in a very timely manner, and we are contacted
immediately if additional information is required.

The credentialing and recredentialing service fee was the best | could find. The company is very
stable and appears to have little evident staff turnover. It's nice to be able to work with the
same person over the years that we have contracted with HealthPlex.

I have recommended your services to a number of Ambulatory Surgery Center clients. Those
who have farmed the credentialing service out to your company have been very pleased with
the service.

Should you require any additional information, please feel free to contact me via e-mail at
mbb@medicalmanagement.com or via telephone.

Sincerely,

T

Mary Beth Black, C.P.C
Senior Associate
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Medical Management Associates, Inc. provides business advice to physicians and related healthcare organizations. Medical
Management Associates, Inc. is not engaged in the practice of law or accounting. If legal, tax or accounting advice is desired, we
highly recommend that you consult a qualified and licensed professional in one of these fields.
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